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Dr. Ronald (Ron) Miller was appointed as the Chief Of f icer of 

Support Operations in January 2025. Dr. Miller's portfolio includes 

ten Program Off ices in Operations, and he advises the Chief 

Operating Off icer (COO) and Deputy COO on matters involving 

VHA's Healthcare Environment and Facilities Programs, 

Acquisitions, Supply Chain, Healthcare Technology Management, 

Veterans Canteen Service, National Center for High Consequence

Infections, Emergency Management, Police, Center for
Development and Civic Engagement, and Member Services. 

Prior to joining the Veterans Health Administration, he was with the Department of Health and Human 
Services (HHS), Administration f or Strategic Preparedness and Response (ASPR), serving as the 

Senior Advisor to the Deputy Assistant Secretary for Resource Management, where he provided 
guidance and support for Departmental and ASPR priorities, including interagency collaboration, 
logistics, information technology, contracting and business operations. In addition, from 2015 to 2019, 

he served as the Director for the National Disaster Medical System (NDMS), which responded globally 
to provide medical support to those af fected by natural and man-made disasters. 

Ron is a U.S. Army Veteran. He received his bachelor’s degree from Chaminade University, his 
master's degree from the University of Maryland, and his doctorate from the University of Phoenix. He 

is also a graduate of Harvard University’s National Preparedness Leadership Initiative and the 

Federal Executive Institute. He has an Executive Change Management certif ication from Cornell 

University and Defense Acquisition Workforce Improvement Act Certif ications in Program 

Management and Contracting Off icer Representative. 

CAREER CHRONOLOGY: 
2025-Present

2023-2025 

2021-2023 

2019-2021 

2015-2019 

2011-2015 

Chief Of ficer of Support Operations 

Deputy Assistant Under Secretary for Health f or Support 

Senior Advisor for Resource Management, HHS 

Senior Advisor to the Principal Deputy Assistant Secretary, HHS 

Director, National Director Medical System, HHS 

Logistics Support Branch Chief , HHS 

EDUCATION: 
2018 Doctor of  Management, University of  Phoenix, Phoenix, AZ 

2010 Master of  Science in Management, University of  Maryland, Maryland, MD 

2008 Bachelor's Degree in Historical and Political Studies, Chaminade University, Honolulu, HI 


